DATA-SMART DESIGN
AND THE FUTURE HEALTHCARE ECOSYSTEM
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Noun 2317

comes from the Latin word Hospitalia,
meaning an apartment for strangers and guests. Caring
for the sick was a community effort.
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THE GENERATIONAL DIVIDE SFHRBIZR

MILLENNIALS, GEN Y, GEN X

BOOMERS

Prefer traditional models of care Prefer ease, speed, accessibility, customization,
22 )LiE—1X decentralization

BEENREFAIFEZEL FiE—, Y—, X—{%

EEWER, RE. ZE. EHM. IEEPL

CONVERGENCE: THE FUTURE OF HEALTHCARE  iCS53%R: EfFRIRFRRE




THE TECHNOLOGIC ECOSYSTEM HAZESEH
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LABORATORY AND TREATMENT GENTER ON YOUR SHOULDER
(OR ON YOUR WRIST)! 3FRe_ERYSEIEZ=FNETT il

One Drop Blood Glucose Meter Now
Sends Data Directly to Apple Watch

9/28/18 - NEW NOW NEXT
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TYPE McDermott and

Adam Brown

One Drop’s Chrome becomes

the first blood glucose meter

to send data directly to Apple N
Watch without a nearby <
phone. Plus, new health

features on the Series 4

Apple Watch and when direct-to-Watch is coming for Dexcom CGM.

One Drop’s new Chrome blood glucose meter (BGM) can now send blood sugar
data directly to the Apple Watch Series 2, 3, and 4 via Bluetooth. This means users
can log glucose levels and see trends without a phone nearby, simplifying diabetes
management on-the-go. One Drop is the first diabetes device with direct-to-Watch
integration, a trend we also expect to see in CGM - potentially starting with
Dexcom in 2019.
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WHAT HAPPENS WHEN WE PUT THE PATIENT BACK IN THE CENTER
SEANCHEAREIR OB ERS L ETA?

Health Sector Value Chain:
: Health Sector Value Chain: The Goal
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THE FORMULA IS NOT SO SIMPLE ANYMORE
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INDEED, PEOPLE’S WANTS AND NEEDS CONTINUE
TO EVOLVE.. AMiJR97EKRIFEER3E?
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(AND LITTLE DATA)
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ECONOmMI1St | theeconomieshiftiomWestioEast

Ml | THERE IS SO MUGH DATA

OUT THERE.
The data "e'“ge SREERSHIE.

HOW CAN WE POSSIBLY

UNDERSTAND IT ALL?
A E A I GeIERFFREEURE?

CONVERGENCE: THE FUTURE OF HEALTHCARE  iCS53%R: EfFRIRFRRE




BIG DATA IN HEALTHCARE
EfrKEE?

Demographics (e.g. aging population, urbanization)
AO#FitE (Kb BEALQ, EhtiHEE)

Genomic medicine
HEZE

Public health measures (wellness & disease
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Delivery strategies
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EVIDENGE-BASED DESIGN

EEgiH

The deliberate attempt to base building decisions on
the best available research evidence with the goal of
improving outcomes and of continuing to monitor the
success or failure for subsequent decision-making
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TEST HYPOTHESIS
Rigtais

CREERCHE )
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DESIGN SOLUTIONS

SUPPORTED
BY EVIDENCE
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THE NEUROSCIENCE OF PAIN

Brain imaging is illuminating the neural patterns behind pain’s infinite variety.

ﬂ By Nicola Twilley

HARNESSING DATA TO
UNDERSTAND CARE WITHIN

THE CULTURAL GONTEXT.
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Research is illuminating the nenral patterns bebind pains infinife variety.

>

Audio: Listen to this article. To hear more, download the Audm iPhone app.

n a foggy February morning in Oxford, England, I arrived at the John
Radcliffe Hospital, a shiplike nineteen-seventies complex moored on a

hill east of the city center, for the express purpose of being hurt. I had an

GUNVERGENCE THE FUTURE OF HEAI_THCARE iEe'—i §m: Eﬁ E@HE;E&E appointment with a scientist named Irene Tracey, a brisk woman in her early




QUALITATIVE INSIGHT RETER =

QUANTITATIVE DATA TELLS YOU WHAT. QUALITATIVE DATA TELLS YOU WHY.
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AT HOME MAKING THE APPOINTMENT IN TRANSIT ARRIVAL & CHECK IN THE EXAM CHECK OUT
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Do | need to come in2 Anticipation and fear Hurry up and wait Lack of privacy Low perceived value
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Who should | see? Duplication of tasks Impersonal interactions Loss of dignity Billing & payment issues
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How much will it cost? Shift from person to patient Out of my control Lack of follow up
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